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2021 ESG EXECUTIVE SUMMARY

TRANSPARENCY, 
ACTION, AND 

PROGRESS
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PROGRESS ON KEY   
COMMITMENTS
ENVIRONMENTAL COMMITMENTS

SOCIAL COMMITMENTS

SAFETY COMMITMENTS

  Scope 1 Emissions Reduction Commitment
55% Reduction by 20251, Base year: 2020

34%
REDUCTION

  Supplier Diversity Goal 
Improve spend with diverse Tier I and Tier II suppliers by 25% by 2025, Base year: 2020

11%
INCREASE

  Total Recordable Injuries
35% Reduction in TRIs by 20252,3 (Per 200,000 hours), Base year: 2017

26%
DECREASE

90%
REDUCTION

   Methane Emissions Reduction Commitment 
92% Reduction by 2030, 95% Reduction by 2040, Base year: 1999

$200+M
COMMITTED

  Renewable Investment
Invest $1-1.25 billion dollars by 2025, Base year: 2020

51%
DECREASE

  Accountable Vehicle Incidents
50% Reduction in AVIs by 20254,5,6 (Per 1,000,000 miles), Base year: 2017

At UGI, we practice responsibility throughout our business. We emphasize the necessity to reduce our environmental 

impact, manage our activities within our supply chain to support diverse businesses, and are committed to 

providing a safe and healthy workplace for our employees by making safety a priority in all of our interactions. 

Corporate sustainability is critical to our overall business success and we have introduced a number of commitments 

in our past reports to demonstrate our focus on progress towards key ESG metrics.

TRANSPARENCY,  
ACTION, AND PROGRESS
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Expansion of Renewable Liquefied 
Gas (“rLG”)8 Offering - Strategic  
Partnership with Ekobenz 
•  Enables UGI’s customers to decarbonize their operations to support the goals of the Paris climate accord to 

achieve net zero carbon emissions by 2050. 

•  Supports UGI International´s ambition of aligning and, where possible, surpassing those sustainable targets as 

set in the EU’s Renewable Energy Directive II (“RED II”) guidance protocol.

Investing in Adjacencies - Vertimass Agreement
• Converts renewable ethanol into rLG and sustainable aviation fuel. 

•  This technology can be bolted on to existing ethanol production facilities, optimizing GHG emissions  

reduction, and bringing further end product diversification to the existing ethanol producer.

•  Up to 50% of the total production capacity from the facilities can be rLG that will support UGI’s ongoing efforts 

to provide innovative, low-carbon, sustainable energy solutions to its customers.

Low-Carbon and Strategic 
Supply & Logistics Initiative
•  AmeriGas entered into an agreement with Global Clean Energy 

Holdings, Inc. (“GCEH”) to purchase and distribute rLG, which has 

an 80% lower carbon footprint than conventional LPG. 

•   GCEH’s Bakersfield bio-refinery will use both traditional bio  

feedstocks as well as domestically grown camelina oil to process  

up to 15,000 barrels of renewable feedstock per day.

•   Projected to produce ~13 million gallons of rLG in its first year

A YEAR OF INNOVATION 
GLOBAL LPG7 
A strategic focus on  
decarbonizing our industry  
and investing in adjacencies

Joint Venture with SHV
•  Collaboration to advance the production of 

renewable dimethyl ether (“rDME”) to accelerate 

renewable solutions for the LPG industry. 

•  Will bring scale and critical mass to the rDME market by developing 

opportunities for investment in production capacity. 

UGI’s Core Competencies 
UGI’s core competencies span a number of 

critical areas to promote growth in the 

renewables space, including:

•  proven supply capabilities and vast energy 

marketing experience;

•  a history of safe pipeline management, project 

management, and process engineering;

•  experience in renewable gas credit markets 

and Low Carbon Fuel Standards;

•  experience in solar credit markets; and

•  experience navigating the legislative and 

regulatory landscapes.

rDME
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Renewable Natural Gas
RNG is pipeline-quality gas that is fully interchangeable with conventional natural gas and can be converted to 

compressed natural gas or liquefied natural gas. RNG is a biogas, meaning that it is produced from organic 

matter, such as manure and food waste, that has been processed to purity standards. The production of RNG 

requires the removal of impurities, such as carbon dioxide, hydrogen sulfide, oxygen, nitrogen and other gases  

to meet strict pipeline and utility quality standards.

Strategic Partnerships
In Fiscal 2021, UGI entered into a number of strategic RNG partnerships in Idaho, New York, Ohio, Kentucky, 

and South Dakota. These dairy farm, landfill, and food waste projects capture fugitive methane, which is the 

byproduct of waste decomposition, and prevent it from being released into the atmosphere. 

NATURAL GAS 
Leveraging strategic partnerships  
and energy marketing experience

Dairy Waste Feedstock Projects
RNG is produced by collecting manure at dairy farms and loading it into an anaerobic digester, which enables  

a biological process to releases biogas. The biogas is then cleaned and converted into pipeline quality gas and 

injected into a local or regional distribution system. 

•  Idaho project: RNG production of ~250 million  

cu. ft./year from on-site dairy waste feedstock

•  Cayuga (New York): RNG production of ~50 million  

cu. ft./year from on-site dairy waste feedstock

•  MBL Bioenergy (South Dakota): RNG production of  

~650 million cu. ft./year from on-site dairy waste feedstock

Food Waste Projects
Hamilton (Ohio and Kentucky)
•  Anaerobic digester project to produce RNG from food waste

•  RNG production of ~250,000 MMBTUs (million BTUs) 

Landfill Project
Keystone Landfill
•  Largest interconnect with an RNG supplier. 

 • UGI Utilities expected to take up to 16,000 cu. ft./day 

Energy Marketing Experience
UGI acquired GHI, a leading marketer in renewable natural gas, which provided UGI with a platform for growth 

in RNG projects and has created synergistic opportunities with GHI as the exclusive offtaker and marketer of 

the RNG for the Cayuga, Hamilton, and MBL Bioenergy RNG projects. 

  In Fiscal 2021, GHI marketed over 1.1 BCF of RNG.
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Diversity Strategy
UGI strives for diversity (diverse representation) at all levels of its business. 

In Fiscal 2021, as part of our continued commitment to enhancing  

opportunities for diversity in our workforce, all executives had a D&I 

component in their annual bonus plan. The executive team is evaluated on 

the effectiveness of the Company’s development and implementation of a 

multi-dimensional strategy to deepen and improve the organization’s 

commitment to D&I, supporting the Company’s Belonging, Inclusion, 

Diversity, and Equity (“BIDE”) imperative (initiative).

UGI is proactively expanding its reach to ensure active consideration of 

diverse candidates for all leadership positions and continues to be committed 

to ensuring that we are considering all qualified applicants in our hiring 

process. In Fiscal 2021, women represented 38% of UGI corporate 

officers, an increase of 8.5% compared to Fiscal 2020. 

SOCIAL

60 and over

40-59

25-39

18-24

Female Male

2021 Employee Gender Break-down

26%

74%

2021 Employee Race/Ethnicity

WORKFORCE  
DEMOGRAPHIC9

76%

10%

9% 2%

1%
1%

1%

UGI Joins CEO Action for Diversity  
and Inclusion
Roger Perreault joined over 2,000 other chief executive officers in signing 
the CEO Action for Diversity & Inclusion™ pledge, the largest CEO-driven 
business commitment to advance diversity and inclusion in the workplace. 
The CEO Action for Diversity and Inclusion™ commitment is driven by a 
realization that addressing diversity and inclusion is a collaborative societal 
effort and CEOs can play a critical role. 

BIDE
UGI introduced the BIDE imperitive (initiative) to enhance and expand 

UGI’s efforts to be “part of the solution” in creating a workplace culture 

where differences in cultural perspectives, life experiences, and (differences 

in) viewpoints are nurtured. 

UGI’s Core Four –  
Belonging, Inclusion, Diversity and Equity

CULTURE CAREER

COMMUNITY COMMERCE

2021 Employee Age Distribution

51%

14%

32%
3%

White

Hispanic  
or Latino

Black or 
African 
American

Asian

Two or  
More Races

Native 
Hawaiian or 
Other Pacific 
Island

American 
Indian/ 
Alaskan Native
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Action In Our Communities 
UGI has a long history of strengthening the communities we serve both by providing financial assistance and 

supporting employee volunteer efforts. Our employees actively participate in their communities by serving on 

non-profit boards, acting as mentors and coaches and volunteering as firefighters, among other activities. In 

addition, UGI offers paid volunteer leave for full-time eligible employees. In 2021, UGI employees continued this 

tradition of community support by donating over 50,000 hours to community-based organizations. Financially, 

UGI supported its communities with donations of $2.8 million.

UGI is proud to celebrate its 100th year of partnering with its 
local United Way! 

The longstanding partnership between UGI and the United Way stands as an enduring tribute to both organizations. 

Each year, UGI employees coordinate a campaign designed to raise funds for the United Way and its mission  

of addressing community needs. Since 1995, annual employee giving has increased 500% and the average 

employee participation rate is approximately 90%. 

  In 2021, UGI employees pledged over $1.2 million dollars to the United Way. 

Our commitment to the 
communities we serve 
UGI was recognized by the Philadelphia 

Foundation and the Civic 50 Greater Philadelphia 

Partners as one of the 50 most community- 

minded companies in Pennsylvania, New 

Jersey, and Delaware for 2021.

Modeled after Points of Light’s national 

program, the Civic 50 Greater Philadelphia 

provides a standard for corporate citizenship 

and showcases how employers use their time, 

skills and resources to drive social impact in 

their communities and company.

Left to Right: Michael Nutter, Former Mayor of Philadelphia, Points of Light Foundation 
Board Member; Natalye Paquin, President & CEO, Points of Light Foundation; Alanna Zahora, 
Manager ESG, UGI Corporation; Diane Melley, Points of Light Board Member & Executive 
Director, Philadelphia Foundation; Pedro Ramos, President & CEO, Philadelphia Foundation

Employee Resource Groups are a key component of the BIDE strategy. These groups are 

open to participation for all employees to learn from a cultural perspective and support each 

other through allyship. UGI’s ERGs include Black Organizational Leadership and Development 

(“BOLD”), Veteran Employee Team (“VET”), and Women’s Impact Network (“WIN”).

BOLD is focused on inclusion, equity, education, and empowerment for black employees 

and their allies, and will assist leadership with communication, talent recruitment and 

retention, and development opportunities for black employees 

VET focuses on recruiting and retaining veterans, as well as creating growth for and 

goodwill towards military veterans 

WIN is an organization that aims to foster an environment for women and their allies to be 

recruited, retained, developed, and advanced as leaders within the UGI Family of Companies.
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Key Statistics About Our Board’s Composition

5 Years  
Average Tenure10

36%  
Diverse11

82%  
Independence

GOVERNANCE

MSCI Upgrades UGI Corporation’s ESG Rating to “AA" 
In December 2021, UGI received a rating of AA in the MSCI ESG Ratings Assessment. The 

upgrade to an AA rating positions UGI among the leading companies worldwide for 

action across ESG matters and reflects UGI’s robust governance practices and improved 

GHG mitigation strategies. MSCI ESG Research provides in-depth research, ratings and 

analysis of the ESG-related business practices of thousands of companies worldwide. 

ESG Governance 
UGI’s Board oversees ESG-related risks, including the effectiveness of the Company’s ESG-related risk management 

and the manner in which management allocates appropriate resources to ESG matters that are material to UGI. 

To promote management accountability in these areas, the Board has adopted compensation-related goals that 

align with critical ESG initiatives, including safety, diversity and inclusion. Additionally in Fiscal 2021, the Board 

considered sustainability topics related to safety, environmental issues, human capital and cybersecurity, among 

others.

UGI’s Board Committees also play a key role in evaluating ESG strategy, risk, and progress: 

•   The Corporate Governance Committee oversees the corporate governance aspects of the Company’s ESG 

program and reviews the Company’s annual ESG report as it relates to governance disclosures.

•   The SERC Committee oversees the Company’s safety, environmental and regulatory compliance policies, 

programs, procedures, initiatives, and training. In Fiscal 2021, the SERC Committee updated its charter to 

include responsibility and oversight of climate change and sustainability.

•   The Compensation and Management Development Committee oversees the Company’s policies and practices 

relating to the social responsibility aspects of its ESG program, including review of the  

Company’s annual ESG report as it relates to social responsibility disclosures.
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2021 ENVIRONMENTAL, SOCIAL,  
AND GOVERNANCE EXECUTIVE SUMMARY

www.ugiesg.com

1  Scope 1 emissions reduction target does not include emissions from the Mountaineer acquisition, which closed in September 2021. The emissions 
from the Pine Run acquisition, announced in February 2021, will be included in the baseline 2020 number as this investment will contribute to our 
five year goal. The 2020 base number also takes a 5-year emissions average from the Hunlock generation facility to account for year-over-year 
differences in run time.

2  All domestic UGI companies use the Occupational Safety and Health Administration (“OSHA”) definition for TRIs. TRIs represents the number of 
work-related injuries or illnesses requiring medical treatment beyond first aid, per 200,000 hours.

3  UGI International reports rates in accordance with the Industrial Management System guidelines. A TRI represents a work-related recordable injury 
to an employee or hired staff that requires medical treatment beyond first aid, as well as one that causes death, or days away from work.

4  UGI Utilities and UGI Energy Services use the American Gas Association definition for AVI, which defines an AVI as a reportable motor vehicle 
incident in which the driver failed to do everything that reasonably could have been done to avoid the incident. 

5  UGI International reports rates in accordance with the Industrial Management System guidelines. An AVI represents an incident that caused or 
contributed to, in whole or in part, by actions of the company driver or contractor driver, or an incident that could have been avoided by the company 
driver, using reasonable defensive driving measures, which resulted in injury or damage, either to the vehicle, or to the object struck, regardless of value.

6  AmeriGas defines an AVI as any incident that could have been preventable by the company driver.
7  Global LPG is comprised of AmeriGas and UGI International businesses.
8  There is not a fully agreed upon naming convention for low carbon or renewable LPG. We are referring to these molecules as “renewable liquefied gas” 

or “rLG” throughout the document, but will align our naming convention in the future with industry standards. Chemically speaking, renewable propane 
and bio-LPG have slightly different molecular compositions but as a fuel, they are the same.

9 Workforce Demographic data is only for UGI’s domestic business units.
10  Average tenure is calculated as of January 28, 2022. For directors who were appointed in 2021, their average tenure was calculated as a proration 

based on their month of appointment.
11 Diverse represents ethnic, gender and other minorities.


