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The Foundation of  
a Renewable Energy Future

UGI remains committed to delivering affordable, efficient,  
and socially responsible energy products and services to  

our customers in a safe and reliable manner. To meet these 

commitments, UGI is focused on acting in a sustainable  

and socially responsible way to minimize our impact on the 

environment and be a good steward to the planet.

UGI’s three-pronged approach to combat  
climate change is to:

   reduce our emissions through investment in infrastructure 

and more efficient operations;

   reduce our customers’ emissions through conversions, 

energy efficiency programs and fleet conversions; and

   invest in alternatives to reduce GHG emissions and 

provide low or zero carbon solutions to our customers.

UGI supports the Paris Climate Accord and will work towards carbon neutrality in our operations by 2050. As evolving 

technology and customer preference drive the future of our industry, we remain focused on delivering impactful change 

that our stakeholders can monitor in five-year goal sets. At the same time, we invest in low or zero carbon alternatives. 
UGI is well positioned to expand on its core competencies, deliver innovative solutions, and become a leader in this space. 

Recent investments in sustainable solutions include:

We see the potential to invest up to $1 billion  
in renewable energy solutions over the next 5 years. 

UGI is committed to reducing its Scope I emissions by 55% by 2025 using 2020  

as the base year. We plan to invest approximately $2.5 billion to reduce UGI and 

customer emissions over this five-year period.

Actions to Reduce Scope I Emissions

   Robust Pipeline Replacement  

& Betterment program 

   Sale of non-core assets like Conemaugh

   Converting diesel fuel to renewable or 

bio-diesel, CNG or LPG

   Investments in leak detection technology 

   Capital investment on equipment at 

compressor stations to decrease emissions

   Ongoing reductions from efficiencies 
such as route optimization technology

Renewable Natural Gas (RNG)

Incorporated RNG into supply 
portfolio; acquired GHI Energy; 
invested in an RNG project in Idaho; 
signed an agreement with Archaea 

Energy, LLC, which will be the 
largest RNG supply point in the 
United States to date; entered into  
a definitive agreement with Cayuga 
RNG to produce RNG from on-site 
dairy feedstock in upstate New York.

Compressed  
Natural Gas (CNG)

UGI Utilities partnered 

with UPS to deliver 

natural gas for its large 

regional fleet of CNG 
vehicles; expected to 
be among the largest 

of its kind in North 
America.

bio-LPG

UGI International is 

supplementing its supply 

portfolio with bio-LPG; 
established a partnership 

with Ekobenz for the 
supply and development 

of renewable bio-LPG  
in Europe.

Renewable Dimethyl 
Ether (rDME)

 Launched joint 
venture with SHV 

Energy to advance the 
production of rDME, a 
low-carbon sustainable 
liquid gas, to accelerate 

renewable solutions 

for the LPG industry
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New Commitments

35% Reduction  50% Reduction  

UGI is committed to increasing our work with qualified and certified diverse suppliers. UGI recently created a new 
position, the Global Head of Supplier Diversity & Responsible Sourcing, within UGI’s Procurement Organization  

to improve UGI’s overall spending with diverse suppliers. In January 2021, UGI appointed Alisa E. Harris to this 
position. Beginning in Fiscal 2021, UGI will include a diversity and inclusion goal as a component of its executives’ 

target annual bonus award opportunity. 

Diverse suppliers increase competition in the marketplace,  

improve savings, enable innovation, and benefit our customers,  
communities, and employees. 

in Total Recordable Injuries  
by 20251, 2  

 (Per 200,000 hours; 2017 baseline)

in Accountable Vehicle Incidents 
(“AVI”) by 20253, 4, 5  

(Per 1,000,000 miles; 2017 baseline)

Safety is not only our top priority, it is one of our core values and a way 

of life for us. At UGI, we are committed to providing a safe and healthy 

workplace for our employees, and to making safety a priority in all of our 

interactions with colleagues, customers and the communities we serve.

Safety

Diversity

25% Increase  

of total available spend by 2025 with diverse Tier I and Tier II suppliers.
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At UGI, we embrace the diversity and uniqueness of individuals and cultures and the 

varied perspectives they provide.  

In Fiscal 2020, UGI introduced the Belonging, Inclusion, Diversity, & Equity (“BIDE”) Initiative, which is designed to 
enhance and expand UGI’s efforts to be “part of the solution” in creating a workplace culture where differences in 

cultural perspectives, life experiences, and differences in viewpoints are nurtured. 

UGI continues to support the activities of Employee Resource Groups:

   Black Organizational Leadership & Development (“BOLD”) is focused on inclusion, equity, education, and 

empowerment for black employees and their allies, and will assist leadership with communication, talent  

recruitment and retention, and development opportunities for black employees. 

   Women’s Impact Network (“WIN”) is an organization that aims to foster an environment for women and their 

allies to be recruited, retained, developed, and advanced as leaders within the UGI Family of Companies.  

   UGI believes that veterans play a vital role in building a diverse and collaborative workplace. The Veteran 

Employee Team (“VET”) focuses on recruiting and retaining veterans, as well as creating growth for and  

goodwill towards military veterans.    

2020 Domestic Employee  
Age Distribution

2020 Domestic Employee  
Gender Break-down

2020 Domestic Employee  
Race/Ethnicity

27%

73%

MALE                         FEMALE

51%

32%

14%

3%

40-59

25-39

60 AND OVER

18-24

77%

10%

9%
1% 2%

WHITE                         ASIAN

HISPANIC OR LATINO

BLACK OR AFRICAN AMERICAN

TWO OR MORE RACES

Women currently 

represent  

35% of UGI’s  

Corporate Officers.

UGI recently implemented a policy requiring that 

Director-level and above positions will require active 
consideration of qualified diverse candidates. 

We are committed to ensuring that we are considering all qualified 
applicants in our hiring process. 

Inclusive Culture
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Community Impact
In 2020, UGI employees donated over 37,000 hours to community-based organizations. More than 550 employees 
volunteered these hours and participated in a variety of activities such as helping students with school-related 
initiatives, delivering meals to the home-bound, cleaning and repairing community parks and facilities, coaching 
youth sport programs, and serving as volunteer firefighters and emergency responders. 

Philanthropy Award

UGI was recognized by the Philadelphia Business Journal as a winner of the 2020 Faces 

of Philanthropy Awards Program for its sponsorship with the Museum of the American 

Revolution. The program aligns with our BIDE Initiative by providing educational support 
for individuals applying and studying for their citizenship exam with the ultimate goal of 

enabling their full participation in our democracy. 

Diversity in Our Communities
UGI established new partnerships with the Urban Affairs 

Coalition and Big Brothers Big Sisters, and committed 

$500,000 to partner organizations in our communities  

to combat racial inequality and systemic racism. 

Additionally, UGI recently made a gift of $300,000 to Penn 

State Harrisburg to support educational equity and diversity 

in science, technology, engineering, and math (“STEM”) 
education programs. To enhance UGI’s endowed scholarship, 

UGI contributed an additional $50,000 to create the  

Diversity and STEM Advancement Program Fund. 

United Way

UGI has partnered with its local United Way for nearly 100 

years. The longstanding partnership between UGI and the 

United Way stands as an enduring tribute to both organizations. 

Each year, UGI employees coordinate a campaign designed to 
raise funding for the United Way and its mission of addressing 

community needs. Since 1995, annual employee giving has 

increased 500% and the  average employee participation rate  

is approximately 90%. 

In 2020, UGI employees set a record for  

total dollars pledged to the local United Way, 

with contributions in excess of $1.2 million.  
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Board Diversity
Key Statistics About Our Board’s Composition

1  Average tenure is calculated as of January 29, 2021. For directors who were appointed in 2020, their average tenure was calculated as a proration 
based on their month of appointment.

64  
Average Age 
of Directors

5.53  
Average  
Tenure1

90%  
Independent

Logistics and  
distribution

 International  
business

Government  
regulation

Mergers and  
acquisitions

Finance and  
financial strategy

Risk  
management

Business  
development

Corporate  
governance

Human resources  
and management

Energy  
Industry

IT  
infrastructure

Executive  
Compensation

Strategic  
Planning

Operations 

We believe that a diverse Board is critical to achieving our mission of being the preeminent energy distribution 

company in our targeted markets as well as to maintaining strong governance practices. We evaluate Board diversity 

by considering a broad range of attributes, including, without limitation, independence, knowledge, judgment, 
character, leadership skills, education, experience, financial literacy, standing in the community and the ability  
to foster a diversity of backgrounds and views and to complement the Board’s existing strengths.  

Our Board is representative of a diverse range of experiences, perspectives, 
skills and qualifications that align with UGI’s long-term strategy. 
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Governance Oversight

Corporate Governance Committee

Oversees the Company’s strategy regarding 

sustainability policies, disclosures, and 

practices, including corporate social  

responsibility and receives updates on 

ESG-related matters at least quarterly.

The SERC Committee

Responsible for reviewing and monitoring 

compliance of the Company’s environmental, 

health and safety performance, including 

reviewing key metrics and compliance with 

applicable regulations. 

Responsible for ESG matters and oversight. The Board considers sustainability topics related to safety, 
environmental issues, human capital and cybersecurity, among others.

Board of Directors

Strong corporate governance is essential to creating long-term value and safeguarding UGI’s commitments to its 
stakeholders. Our Board of Directors is responsible for overseeing overall Company performance, and individual 

board members are kept informed about the business through discussions with the chief executive officer and 
other senior officers, Board and Committee meetings, and quarterly reporting. The Board ensures that our Company 
has a clear purpose, strategic and operational direction, and effective management, taking into consideration 

economic circumstances along with regulatory and legal requirements.

ESG Leadership 

In January 2021, UGI created an ESG team with a dedicated officer-level position  
to lead its ESG initiatives. The newly-formed ESG team led by Brendan M. Heck  
will help drive sustainability efforts across the Company and enhance the quality  

of disclosure and reporting.

Cybersecurity

UGI’s cybersecurity programs have been developed to protect and preserve the 

confidentiality, integrity and availability of all information owned by, or in the care  
of, the Company. The cybersecurity teams work diligently to safeguard company and 

customer data by applying layered and defensive mechanisms to proactively provide 

the security needed to detect and defend against attacks and to withstand potential 

impacts. UGI maintains a robust response and recovery program to ensure our 

Company’s cyber incident response plan provides controls and procedures for 

timely and accurate reporting of any material cybersecurity incident. 



1  All domestic UGI companies use the OSHA definition for Total Recordable Injuries (“TRIR”). TRIR represents the number of work-related injuries or illness’s 
requiring medical treatment beyond first aid, per 200,000 hours.

2  UGI International reports rates in accordance with the Industrial Management System guidelines. A TRIR represents a work-related recordable injury to an 
employee or hired staff that requires medical treatment beyond first aid, as well as one that causes death, or days away from work.

3  UGI Utilities and UGI Energy Services use the American Gas Association definition for AVI, which defines an AVI as a reportable motor vehicle incident in 
which the driver failed to do everything that reasonably could have been done to avoid the incident.

4  UGI International reports rates in accordance with the Industrial Management System guidelines. An AVI represents an incident that caused or contributed 
to, in whole or in part, by actions of the company driver or contractor driver, or an incident that could have been avoided by the company driver, using 
reasonable defensive driving measures, which resulted in injury or damage, either to the vehicle, or to the object struck, regardless of value.

5  AmeriGas defines an AVI as any incident that could have been preventable.
7  Average tenure is calculated as of January 29, 2021. For directors who were appointed in 2020, their average tenure was calculated as a proration based on 

their month of appointment.

2020 Environmental, Social  
and Governance Executive Summary

www.ugiesg.com


